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Ilyoniunuii 00206ip npo HAOAHHA METEKOMYHIKAUIUHUX NOCTY2

He#t [lyOmiuyHwmiAi OOTOBip MpPO HAZAHHA TEJICKOMYHIKAIHHMX TIOCIYT perjaMeHTye TOpAJOK HaJaHHS
TeJIEKOMYHIKaliiHUX mociyr ToBapuCTBOM 3 J10JaTKOBOIO BiamoBinanbHicTio «Kommanist «bect». Llei noroeip e
[Ty6miyamM moroBopoMm B po3yMmiHHI cT. 633 IusineHOro kxomekcy Ykpainm tTa OCHOBHHUM BUMOI'AM no
JIOTOBOPY TIPO HAaJIaHHS TEIEKOMYHIKAI[ITHUX ITOCTYT 1 Ma€ BiATIOBIAHY IOPHINYHY CHITY.

TepMiHu, 110 BUKOPHCTOBYIOTBCS B I[bOoMYy I[lyOiidHOMY IIOrOBOpI MpO HaJaHHS TEJIEKOMYHIKAI[IfHUX MOCIYyT,
MaroTh 3Ha4YCHHsI, HaBe/IeH] HWKYe. [HII TepMiHM, IO He BH3HAueHi B nboMy I[IyOiaiuHOMY J0roBOpi NMpo Ha/JaHHS
TEJIEeKOMYHIKaI[ifHUX ITOCITYT, MAalOTh 3HAUYEHH:, IlepeadadeHi B YNHHOMY 3aKOHOIABCTBI YKpaiHU.

Y mpomy I[lyOmiyHOMy 10TOBOpi PO HAJaHHS TEICKOMYHIKAMifHMX MOCIYT TEPMiHH BXKHBAIOTHCA y TaKOMY
3HAYEHHI:

eOmnepatrop — ToBapucTBO 3 10JaTKOBOIO BiAmoBinanpHicTIO «KommaHis «bect», sike BOJIOAIE BIACHOIO
Mepexkero Ta 00ciayroBye ii BiJIOBIAHO 10 OTPUMAaHHX y BCTAHOBJIEHOMY IIOpSAKY Jinensii. Omeparop
BKIIFOUCHHH JI0 PEECTPY OMEpaTOpiB, MpOBaiiiepiB TeIeKOMYHiKamiid Ha migcTasi PimenHs HamionanpHol KoMicii
3 MUTaHb PeryJtoBaHHs 3B’s3Ky Ykpainu Ne 520 Bix 28.12.2006 p., nie Ha mijgcrasi BignoBianux JlineHsii ta e
IUTATHUKOM IIOJIaTKy Ha NpUOYTOK Ha 3arajbHUX MiJcTaBax 3rizHo 3akoHy Ykpainu “TIpo omomaTkyBaHHS
npUOyTKY MiANPUEMCTB”.

e AGoHEeHT — (pi3uuHa 0coba, 110 ykiraia 3 Onepatopom J[orosip.

eJloroBip — meil MyONiYHWI AOTOBip MPO HAJaHHS TEJICKOMYHIKAIHHUX MOCIYT, SKAH YKIAQZA€ThCI MK
AbonenTom Ta OrnepaTopoM NIISIXOM NpUHHATTS AGoHeHTOM mporo3unii Oneparopa ykiaacta Jlorosip muisxom
BUKOHAHHA /i, mependadyeHnx yMoBaMu 1160ro J{oroBopy.

e[locayra — TenexkoMyHiKamilfHa mociyra 3 mocTyiry 1o Mepexi [areprer (3a TexHomnoriero ETHERNET), sika
Hazaetbest OneparopoM AGOHEHTaM y BiJIIOBIAHOCTI IO YMOB Aitounx TapuQHUX IUIaHiB.

¢ JlomatkoBi mociryru — nociayru Omnepartopa, SKi He BXOIATh Y BiAmoBigHuil o6pannii A6ornentom Tapuduuit
TUTaH Ta 3aMOBJISIFOTECSI AGOHEHTOM OKPEMO Y BCTAHOBJICHOMY JUISl BitNOBiAHOT J{01aTKOBOI OCITYTH MOPSIKY.

eCaiir Omepatopa (Caiit) — caidt Omepatopa B Mepexi [HTepHET, IO PO3MINICHHH 3a aapecoro:
http://www.best.net.ua/, sikiii € OCHOBHHM JiKepenoM iHpOpMyBaHHS AOOHEHTIB.
eMepexxa Omepatopa — CyKyNHICTh MaiHa 1 cropyx 3B’s3Ky Ormepartopa, 00’€IHaHUX Yy €IUHOMY

TEXHOJIOTIYHOMY TIporieci s 3a0e3nedeHHs HaganHsa Abonentam [locmyr.

e[lepBUHHMI TUIATDK — IUIATDK 32 OpraHi3aliio MiAKIIoYeHHs 10 Mepexi Oneparopa /it HagaHHS AOOHEHTY
3aMoBieHUX HUM llocnyr, skuii Mae ciurauyBaTHcs AOOHEHTOM INiCHs yKiaJleHHs [loroBopy HpH 3aMOBIICHHI
AOGOHEHTOM BIANOBIHOTO HAaOOpy TeNeKOMyHIKaliiHUX mociyr. Po3Mip, MOps/IOK Ta CTPOKM OILIaTH
[epBunHOTO TNIaTEXy BU3HauaeThesa y Tapuduux miaanax OnepaTopa.

eOcobucrnit xabiner — BeO-cTopinka Ha Caiiti Oneparopa, 110 MICTHTh CTaTHCTHYHY iH(opMamilo mpo oodcsr
orpumanux Ab6onenTtoM Ilociyr, morounuit cran OcoboBoro paxyHky AOGoHeHTa Ta iHmy iHdopmanito. Kpim
TOTO, Ha LIl CTOPIHLI PO3MILIYIOThCS CrieliaibHi noBigomieHHs: Oneparopa juisi AGoHeHTa. Ajipeca CTOPIHKA
Bxoay 1o Ocobucroro kabiHeTy, JIOTIH Ta napojb AOGOHEHTa BKa3yeThCsl Y HaJaHii AGOHEHTY NpH MiIKIIOYSHH]
nam’sTii AGOHEHTa.

eTapudumii 1aH — CyKyNHICTh I[IHOBMX YMOB Ta Tapu®iB, 10 BCTaHOBIIOIOTH 00csAr Ta BapTicth Ilocmyr,
mpaBuiia 1X 3acTOCYBaHHsI, CIIOCOOM pPO3paxyHKiB, OCOOIMBOCTI Tapudikailii, Ta iHma iHpopmallio, sKi
3aTBepKYIOThCs OriepaTopoM CaMoCTiHHO, Ta ONpHIIIOAHIOIThCs Ha Caiiti Oneparopa.

eCropona — Onepatop a00 AOGOHEHT B 3aJICKHOCTI BiJl KOHTEKCTY.

eCtoponu — Omneparop Ta AGOHEHT.

e[IpuminieHHs: AOOHEHTa — NPUMILICHHS, SIKE HAJISKUTh AOOHEHTY Ha IpaBi BIACHOCTI a00 BUKOPHCTOBYETHCS
AOOHEHTOM Ha iHIIIi# TpaBoBil MiICTaBi.

e AxtuBarist Ilocnyr — BukoHanHst OmepaTopoMm Jiif, o HanaroTe AOGOHEHTY JOCTYN 0 HaJCKHUM YHHOM
3amoBJieHuX HuM Ilociyr.

¢Oco00BHI paxyHOK — paxyHOK B aBTOMaTH30BaHii cucreMi po3paxyHKiB Omeparopa, Ha SKOMY (iKCYIOTBCS
miaTtexxi AOOHEHTa Ta CyMH TpOIIOBHX KOIITIB, CIIMCaHi 3 TuIaTexiB AGOHEeHTa B sikocTi omiatu 3a [locmyrw.
Oco0oBuii paxyHOK Ma€ YHIKaJIbHUI HOMEP.

ebajanc 0c000BOr0O paxyHKy — Pi3HHIL MK IBOMa CyMaMH T'POIIOBUX KOIITIB B IICBHUH MOMEHT 4acy, B SIKUil
BH3HavYaeThCcsl Oamanc OcoOoBoro paxyHky. Ilepma cyma ckiagaeTbcs 3 TPOIIOBHX KOINTIB, BHECCHHX Ha


http://www.best.net.ua/

Oco0oBuil paxyHOK 10 MOMEHTY dYacy, B SKHH BH3HAYaeThcs OamaHC 0coOOBOTO paxyHKy; iHIIA cymMa —
CKJIQIa€ThCS 13 TPOLIOBHX KOIITIB, crrcaHuX 3 OcoOOBOTr0 paxyHKY JI0 MOMEHTY 4acy, B SIKUil BH3HA4a€ThCs
6amarc OcobOBOTO PaxyHKY.

elllomicssuyamii matixx — mepenbadeHa TapudHuM nnaHoM aboHeHTChbKa (aOOHEHTHA) IMaTta Ta/abo iHIIUI
¢ikcoBannit miomicsunmit TaTixk 3a I[locmyrm Ta/abo [omatkoBi mociyrw, mo HamaioThes OmepaTtopom
HPOTATOM PO3PaXyHKOBOT'O MEPIOLy.

eTouka memapkallii — To4uka pPo3MEKyBaHHs BianosigamsHOcTi Omeparopa i AGoHeHTa mpH HagauHi [locyr,
SIKOIO € TIOPT Ha TeJIEKOMYHiKaniiiHoMy oOsianHanHi Omneparopa.

ePo3paxyHkoBUil nepiox — mepion Haganus Ilocmyr, 110 JOpiBHIOE OJHOMY KalleHaapHoMmy Micsito (30 nHiB) |
CITUCaHH TpomoBuX KomTiB 3 OcoboBOro paxyHky AOOHEHTa 3MIMCHIOETHCS IIOJIEHHO, PIBHUMH YacTHHAMH,
HITSIXOM TOJIUTYy 3arajibHOI CyMH HIOMICSYHUX IUIaTeXiB, nependadeHux odpanum(u) Adonentom Tapuduum(u)
IUTaHOM(HaMH) 3a BCi 3aMOBJICHI Ta akTHBOBaHi [1ociIyry, 10 MaroTh HaJAaBaTHCh IPOTATOM TaKOTO KaJeHAAapHOTO
micsns (30 mHiB). Po3paxyHKOBUIT Iepio MOYMHAETHCS 3 TEPIIOTO KAICHAAPHOTO JHSA MICAI Ta 3aKiHIYETHCS
OCTaHHIM KaJICHIAQpHUM JHEM Takoro Micsausd. Skmo mnepmmii/octanHii Po3paxyHkoBui Tepion HagaHHS
3aMoBJeHNX AOOHEHTOM Ta akTHBOBaHMX Ilocayr He 30iraeTbCsi 3 MOBHUM KaJEHAApPHUM MicsAleM, Horo
TPUBAJIICTh BU3HAYAETHCS 32 MPABUIIAMH, BCTAHOBJICHUMHE UM J[oroBopom a6o ymoBamu Tapu(HUX IUIAHIB.

1. 3aranpHi MOJIOKECHHS

1.1. Le#t JloroBip po3po0ieHuii y BiIIOBIAHOCTI 10 YMHHOTO 3aKOHOAABCTBA YKpaiHH, 30KpemMa 3akoHY YKpaiHu
«[Ipo tenexomynikamii» Big 18.11.2003 p., Nel1280- IV, 3axony Ykpaiau “TIpo moctym mo 00’€KTiB OyAiBHHUIITBA,
TPAHCIIOPTY, €IEKTPOCHEPTETHUKH 3 METOI0 PO3BUTKY TeJIEeKOMYHIKaliitHnx Mepexx” Big 07.02.2017p. Nel1834 - VIII,
[IpaBun HamgaHHS Ta OTPUMAaHHS TENEKOMYHIKAIlifHMX IOCTYT, 3aTBepkeHnX nmoctaHoBoro KMV Bix 11 kBiTHA
2012 p. Ne 295 ta OCHOBHHX BHMOT [0 IOTOBOPY MpO HAJaHHS TEICKOMYHIKALIHHUX ITOCIYT, 3aTBEPIKCHHUX
pitenasim HKP3 Ne624 Bix 29.11.2012 p., [{usineHoro koxekcy Ykpainu, 3akony Ykpainu «IIpo 3axucT mpas
CITO’KMBAYiBY», IHIINX aKTiB 3aKOHOJIAaBCTBA.

1.2. Leit [loroBip peryiroe BiTHOCHHHM 3 IprBOAYy HajauHs OnepatopoM AGonenrtam [ociyr Ta JlogaTkoBux moCIyr.

1.3. JloroBip BBa)Xa€ThCsI MOTODKEHUM Ta YKIAACHUM AOOHCHTOM IILIIXOM BUYMHEHHS AOOHEHTOM Jii, IO CBiI4aTh
PO 3rojly AOTpUMYyBaTHCs yMOB JloroBopy, 0Oe3 miamucaHHs nHCbMOBOro npumipHuka CropoHamu. Jlismu, mo
CBiIYaTh MO 3rojy JoTpuMyBatucst ymMoB Jlorosopy Ta 3roay orpumysatu [lociayru Ha BcraHoBieHux OrnepaTopoM
YMOBaX, € MiATBEPKCHHA Takoi 3rofum AOOHEHTOM MHCHMOBOIO 3as1BOI0, B OcobmcroMmy KabiHeTi, Ta/abo orurara
AoboHenToM 3amoBieHuX [Tocmyr.

1.4. Yknanatoun JloroBip, AGOHEHT aBTOMaTH4HO MOTOKYETHCS 3 TIOBHUM Ta 0€3yMOBHUM NPHUHAHSITTIM AOGOHEHTOM
noyoxkeHb Jloropopy, TapudHuX MIaHiB Ta BCiX JOJATKIB Ta PETJIAMEHTY, IO € HEBiJ €MHOIO CKIIAJI0BOIO YaCTHHOIO
Jorosopy.

VY pasi sKmo AOOHEHT, SIBISETHCS CITIBBIACHUKOM 0araTOKBapTHPHOTO OYAWHKY, Y MeXKaxX CBOIX IpaB, BU3HAUYCHHX
3akoHoM Ykpainu “IIpo ocoOnuBOCTI 3/ifiCHEHHs TpaBa BIACHOCTI y 0araToKBapTUPHOMY OyAMHKY”, Ta SIK OJUH i3
BJIACHUKIB ( BOJIONUIBIIB) iH(pacTpykTypu o0'ekTa mocTymy BiamoBigHo no 3akoHy Ykpainu “IIpo moctym mo
00'exTiB OyIIBHUITBA, TPAHCIIOPTY, CIICKTPOSHEPIETHKN 3 METOI0 PO3BUTKY TEJICKOMYHIKaiHHIX Mepex”, AOOHEHT
muM JloroBopoM Hamae Omeparopy Oe3NMepenIKoJHIi AOCTYII A0 CHUIBHOTO MaifHa 0araTOKBapTHPHOTO OYIWHKY -
NPUMIIIEHb 3arajJbHOTO KOPHCTYBaHHA ( y TOMY YHCII JOIOMIKHHX), HECYYHX, OTOPOUKYBAJbHHUX Ta HECY4O-
OTOPO/IKYBAJIbHUX KOHCTPYKIIM OyAMHKY, MEXaHIYHOTO, €JIEKTPHYHOI0, CaHITAPHOTO, CAaHTEXHIYHOI'O Ta IHIIOTO
oOnamHaHHSA BeepenuHi abo 3a MexaMmu OyIWHKY, sIKe OOCIyroBye OiNbIie OTHOTO JKUTIOBOTO ab0 HEXHTIOBOTO
MPUMIIICHHS, a TaKoX J0 OyJiBeNb 1 COOpyd, sKi TpPU3HAYCHI JJIs 3aJOBOJICHHS MOTPEO CIiBBIACHHUKIB
OaraTokBapTUpHOIrO OyJIMHKY W pO3TalloBaHi Ha MPUOYIUHKOBIH TEpUTOPIi, @ TAKOX AOCTYN Ha 3eMENbHY AUIIHKY, Ha
SKIH po3TamoBaHi OaraTOKBapTHPHWI OYyIMHOK 1 HAJIEXHI 0 HBOro OymiBii Ta cropyau i Horo mpuOyanHKOBa
TEpUTOPISL.

1.5. JloroBip € myOiiyHMM 1 OE€3CTPOKOBMUM Ta Ji€ A0 HOro NpHUIUHEHHsS Oynb-sikoto 31 CTOpiH y MHOpSIKY,
BCTAQHOBJICHOMY LIUM J[OTOBOPOM.

1.6. YMmoBu JloroBopy Bu3HauYarOThcs OnepaTopoM CaMOCTIHHO y BIIIOBIIHOCTI Ta Ha BUKOHAHHS BUMOT YMHHOTO
3aKOHOJIaBCTBA YKpaiHu. YMoBH JloroBopy MoXyTb OyTH 3MiHeHi OrepaTopoM 3 000B’I3KOBUM ITOBIJOMJICHHSIM TIPO
ne AoGoneHtiB Ha Caiiti OmnepaTtopa Ta uepe3 nepcoHaNbHMN KaOiHeT. Y pa3i He3romu AOOHEHTa 3i 3MiHaMH,
BHeceHHMH 110 JloroBopy, Takuit AOOHEHT Mae mpaBo pozipBatu JlOTOBip 3TiAHO 3 TMOPSIKOM, BUKIAIECHUM Yy I1.7.2
uporo JloroBopy, mpotsarom 7 (ceMn) KaJeHTApHUX JHI 3 IHS, KOJNW BiH Ji3HABCS YW MIT Hi3HATUCS MPO BHECEHI 110
HoroBopy 3minu. He posipBanHs AOoHeHTOM J[loroBopy y BKa3zaHMHA CTPOK Ta IPOJOBKEHHS KOPHCTYBAaHHS
[Tocayramu cBimuuTh TIpo 3roxy AGOHEHTa 3 BHECEHUMH 3MiHaMu 110 [loroBopy.

1.6.1. Ilpn BHeceHHi 3MiH m0 1poro JloroBopy, OmepaTop po3Miliye IMOBIJOMIJICHHS Ipo Taki 3MiHM Ha Caiiti
Omnepatopa He mi3Hime Hix 32 10 (mecsaTp) KaleHIapHUX OHIB A0 BCTYILY 3MiH B CHIIY, OKPIM BHIAJKIB, JUIS SKUX



JloroBopoM BCTaHOBJIEHWH iHIIMK CTPOK Ta/ab0 MOPSIOK IOBITOMIICHHS PO BHECEHHS 3MiH, & TaKOXK BHUIAJIKIB, Y
skux OmepaTop He 3000B’s13aHMA MOBINOMIISITH AOOHEHTa Tpo BHeceHHs 3MiH. [Ipu mmpoMy OmepaTop rapaHTye Ta
MIATBEPIKYE, 110 po3mieHa Ha Caitti OnepaTopa MOTOYHA PEIAKIlisi TEKCTY HbOTO JIoroBOpy € MiHCHOIO.

1.7.Y pasi, SIKI0 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU BCTAHOBJICHO HOPMH, sIKi Cynepedarb yMoBaM 1boro Jforosopy,
nepeBary IpH 3aCTOCYBaHHI MaTUMYTh BiJIIIOBI/IHI ITOJIOXKEHHS Y1 HOPMHU YHMHHOTO 3aKOHO/IaBCTBa Y KpaiHH.

1.8. O60B’s13k0BOI0 yMOBOIO HanaHHs AOoHeHty [locnyr € HasBHicTh y Ormeparopa TEXHIYHOI MOXJIHMBOCTI JUIst
HasaHHs AGOHEeHTY 3amoBieHux [locyr.

1.9. ITapamerpu [locnyr, mo HafaroTeest AGOHEHTaM, BU3HAa4eHi yMoBaMH BinnoBiaHux TapuHuX ruiaHiB.

2. [IpaBa Ta 000B’s13xu CTOPIH.
2.1. AGoHEHT 30008’ I3aHMIA:

2.1.1. Ilpu orpumanni [lociyr moTpuMyBaTuCh TOJIOXKEHb J[OrOBOpY, YMHHOTO 3aKOHOJAaBCTBa YKpaiHH, 30KpeMa
3akony Ykpainu «[Ipo tenexkomywnikarii» Big 18.11.2003 p. Nel280- IV, IlpaBun HamgaHHS Ta OTPUMAHHS
TEJIEKOMYHIKAIIHHUX TIOCIYT, 3aTBepikeHnx nocraHoBoro KMV Big 11 ksitas 2012 p. Ne 295, a Ttakox
3araJbHONPUHHATHX HOPM POOOTH B Mepexi [HTepHeT, cnpsiMOBaHUX Ha Te, MO0 MiSTBHICTH KOKHOTO KOPHUCTYBaya
Mepexi [aTepHeT He 3aBakayia poOOTi iIHIINX KOPUCTYBAiB.

2.1.2. 3abe3meuyBatu moctyn nepconary OmepaTopa Ta HOTo TEXHIYHHM IpeacTaBHUKaM B [lpumimenHs AGoHeHTa
Juis BukoHaHHst Onepatopom AkrtuBauii [Tociyr, iHIIMX cBOiX 00OB’S3KIB, Ta HMEPEBIpKH ITOTPUMaHHSI AOGOHEHTOM
cBOiX 000B’s13KiB 3a JI0roBopoM.

2.1.3. CucremaTuyHo, He piauie 1 pasy Ha 7 (ciM) KaJeHAapHUX JIHIB, IEPEBIPATH HASIBHICTH MoBigoMIIeHb Oneparopa
Ha Caifti OnepaTopa, Ha ctopinii OcoboBoro kabiHeTy AOoHEeHTa. AOOHEHT MpuiiMae Ha ceOe BCIO BiIOBIIABHICT
3a HaCJliIKM HECBOEYACHOTO O3HaWOMIIEHHs 13 Oyab-skuMu noBimomsieHHssmMu Omnepatopa Ha Caiiti Oneparopa, Ha
cropirmi Ocobucroro kadiHeTy AOOHEHTA.

2.1.4. VY3romuTw 3 BIaCHUKaMH (CHiBBIACHUKAMH) MPUMILICHHS, y KOMY Oyze 3MiHCHEHO MiAKIIIOYCHHS 00IaIHaHHS
AboHeHTa, npoBeaeHHs OneparopoM kabelniB Ta BUKOHAHO MigkIroueHHs 10 [Tocmyr.

2.1.5.  ns orpumanns [lociyr BUKOPUCTOBYBATH TUIbKH cepTH(ikoBaHe B YKpaiHi 00J1afHaHHS.

2.1.6. Tlpumitmati HeoOXimHI 3axOgW TO 3aXWUCTy BIACHOTO OONAagHAHHSA BiX [ii MIKIJUIABOTO IPOTPaMHOTO
3a0e3MedeHHs, MEPEIIKOKATH PO3IMOBCIOKCHHIO CIlaMa Ta MIKIJIMBOTO IIPOTPaMHOTO 3a0e3MedYeHHS 3 HOro
o0agHaHHS BIATIOBIAHO /10 BUMOT JIiF0YOT0 3aKOHO/IAaBCTBA YKpAlHH Ta 3 ypaXyBaHHIM ITOJI0KEeHb [loroBopy.

2.1.7. CBoevacHo 3nmilicaroBatu omary Ilociyr Ta/abo J{omaTKOBHX TOCHIYT 3TiOHO 3 BCTAaHOBJICHHM MOPSIKOM
po3paxyHkiB y Tapuduomy miaHi.

2.1.8. IloBimommsatn  Omeparopa mpo BiAcyTHiCTH llociyr, B TOMy 4dHCII BHACIIJOK IOIIKOKECHHS Mepexi
Oneparopa abo npu BUHUKHEHHI 30010 B po0oTi 0bnanHanHs Oneparopa.

2.1.9.V pa3si, KO TEXHOJOTISl JOCTYIy OO Mepexi IHTepHeT mepenbayae BCTAHOBIICHHS Ha TepUTOpii AOOHEHTa
JIOJTATKOBOTO TEJICKOMYHIKAI[ifHOTO 00aaHanHs, AOOHEHT 3000B’sS3aHUN NPUUHATH Take OOJAIHAHHS 1 HECTH
BIJINOBIJAJIBHICTH 32 MOro BTpATy a0 IMOLIKOPKEHHS (Y TOMY YHCII TpeTiMH ocobamu). AGOHEHT 3000B’SI3YETHCS
noBepHyTH OrnepaTopy OTpUMaHe OOJIaJHAHHS MPOTAToM S5 (I’ATH) KaJCHIAPHHUX IHI 3 JHS TPUMUHCHHS il
JloroBopy, abo BiAmKOAyBaTH HOT0 BapTICTh y BUMAAKY BTPATH 200 ITOIIKOKCHHSI.

2.1.10. JorpumyBatucs oOMexxeHb y KopuctyBanHi [Tociyroro, mo nepeabadeHi mum J[oroBopom.

2.1.11. He BumHsATH OyAb-IKHUX [il, 3MiHCHEHHS a00 3aMax Ha 3IiHCHEHHS SIKHX Iependadae BCTAaHOBJICHY B YKpaiHi
KpUMiHaJIbHY, aIMiHICTPAaTHBHY BilNOBIAAIbHICTS.

2.1.12. He nomyckaTd BHKOPHCTaHHS BJIACHOTO OOJIQJHAHHS Ta IHIIMX HPHUCTPOIB, 10 3a0e3MedyloTh OTPHUMAaHHS
[Mocnyr, Ui BUMHEHHS IPOTHIPABHUX [Iii, a TAKOXK 3 METOI0, 1110 CYIIEPEUHTh iHTepecaM Oe3leKH AepKaBH, IIOPYIIYeE
TPOMAIICHKUHA TOPSIOK, IOCSTAaE Ha YECTh 1 TiMHICTh TPOMAJSIH, UIsI HABMHUCHOTO CTBOPCHHS HE3PYYHOCTEH 1HIIMM
aboHeHTaM, abo y Ccroci0, KUt MOXe YCKIaJHUTH BUKOPHCTaHHs rnociayr OnepaTopa iHIIMMU abOHEeHTaMU. AOOHEHT
3000B’s13y€ThCsl HE JIOIYCKATH JIil, 10 MOKYTh CTBOPIOBATH 3arpo3y /st OE3MEKH eKCIuTyaTalii TeleKOMyHiKalliHHuX
Mepe, MIATPUMKM iX MITICHOCTI Ta B3aeMoJii, 3axucTy iH(popMaliiiHOi Oe3lekn Mepex, He BUKOHYBATH
MOJIEpHi3allito Ta/abo MporpaMmyBaHHS CBOTO OOJIQJIHAHHS, 10 MOXE OyIb-sIKMM YMHOM BIUIMHYTH Ha TapHikariito
TEJICKOMYHIKalilHUX IIOCIYr y TeJIeKOMyHiKamidHii Mepexi Omnepatopa uYu HOpMaibHe (YHKIIOHYBaHHS
MepekeBoro ycrarkyBaHHs OrmeparTopa, He 3MIHIOBATH MOPSJOK MapLIpyTH3aLii BXiTHOTO Ta BUXiAHOTO Tpadiky, HE



BUKOPHCTOBYBATH NPUCTPOi Ta OONaJHAHHSI, IO 3a0e3meuyioTs HamaHHs [locmyr, s HamgaHHS TpETiM ocodam
TEIeKOMYHIKAI[iTHUX TTOCITYT.

2.1.13. 3abe3nieuyBaTi HaleHY KOH(DineHUiHHICTh, 30epiranus iHdopmaiii 3 0OMEXEHHM JOCTYIOM, 30Kpema,
ayTeHTH(]IKaiiHNX JAaHMX, a TAKOX 3aXMCT Takoi iHGopmarii BiJ TpeTix ocib, 30Kpema, Biji 37IOBMHUCHHKIB, XaKepiB
tomo. Jlo takoi iHdopmarii, Haiexarb, 30KkpeMa, yHikaiubHi JioriH (login) Ta mapons (password) AOoHeHTa, 110
BHKOPHUCTOBYIOTBEC AOOHEHTOM UIs JOCTYIy no cropiHku Ocobucroro kabinery ta mo [locmyr, Homep OcoboBoro
paxyHKy AOoHeHTa. AOOHEHT Hece BCi PH3HKH, IOB’S3aHi 13 BHKOPUCTAHHAM TaKol iHpopMamii 3 0OMeXeHHM
JIOCTYIIOM TPeTiMH oco0aMH, Ta CAMOCTIHHO BiAINOBizae 3a BCi MOB’sA3aHi i3 UM 30WTKH, 3aBIaHI HOMY CaMoMy,
OmnepaTtopy, iHIHAM ocobam.

2.2. AGOHEHT Mae TIPaBo:

2.2.1. OrpumyBatu JAOCTOBipHY Ta BHYepnHy iHpopmamito npo Ilocmyrn, mo Hanmatotecs OmneparopoMm y
BiJIIIOBITHOCTI /10 yMOB J[oroBoOpY.

2.2.2. 3amoBnsaTn 'y Omepatopa Oyap-siki JlogaTkoBi MOCIyrH, SIKIIO BOHM MPOTMOHYIOThCS AOOHeHTy. Ilopsmok
3aMoBJIeHHs Jlo1aTKOBUX MOCTYT BKa3aHUH B yMoBax Tapu(HHX IUIaHiB.

2.2.3.1lpn xopuctyBanHi I[locayrammu oOuparn iHmi Tapudni rmaHu, nepexin Ha siki go3BosieHo Omeparopom,
BiZMOBiHO 10 yMOB TapudHux miaHis.

2.2.4. CBo€4acHO OTpUMyBaTH 3aMoBJicHI [1ocayrn BCTAaHOBICHOT SIKOCTI.
2.2.5. IlucemoBo noBigomisiti Oneparopa mpo Oyab-siKi npeTeHsii, moB’s3aHi 3 orpuManHsaM [locyr.

2.2.6. BimmoBuTHCS Bin momanbmioro kKopuctyBaHHsA [locmyramm Ormeparopa Ta posipBate JoroBip y MOpPSIKy,
BH3HaueHOMY JloroBopom Ta/abo ymoBamu TapuQpHHX IIIaHiB.

2.2.7. AGoHEeHT Mae iHIIi TIpaBa, epegdadeHi JloroBOpoM Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

2.2.8. OtpumyBaru Bixg Omeparopa BizoMocTi mpo HajxaHi [lociryru Ta BUKOPUCTaHHS BHECEHUX AOOHEHTOM KOIIITIB
y MOPSIZIKY, BCTAHOBJIIEHOMY 3aKOHOIABCTBOM.

2.2.9. bezomratHo oTpuMyBatu Big OmnepaTopa paxyHKu 3a orpumMani [lociryru.

2.2.10. Y Bumaaky 3minn KiHueBoro oGnagnanHsi 3BepHyTHCs a0 Ormeparopa i akTyanizamii MepexeBux
inenTudikatopiB. Taka axryamizamis npoBoguThecst OmepaTopoM B TeneoHHOMY pexumi abo 3a HMHUCEMOBUM
3BEpHEHHSIM AOOHEHTa He YacTillle HiXK OJJMH pa3 MPOTITOoM KaJleHJapHOTO MICSIs.

2.2.11. 3Bepuytucs go OmepaTtopa 3 MpoXaHHAM IPO aKkTyalizamito MepexeBux imeHTudikaTopis cBoro Kinmesoro
oOyamHaHHS dYacTille HIK OAWH pa3 MPOTITOM KallCHAApHOTO MICSIS TPH yMOBI MHCHMOBOTO 3BEPHEHHS IO
Omnepatopa y ¢hopMi MUCHMOBOT 3asBHU 13 MOAATBIINM MPE/ IBICHHIM s 3Bipku cBoro KiHieBoro o0sagHaHHS Ta
MOCBITYEHHS 0COOH.

2.2.12. He 3puilicHioBatr oruiaty [lociyr 3a Bech 4ac TOIIKOJDKEHHS TenekoMyHiKaliifHOI Mepexi Ta TeXHIYHHX
3aco0iB, 10 TMPHU3BEJO IO THMUYACOBOTO NMPUIHMHEHHS HajaHHs [locayr y pasi nopymenHs OneparopoM rpaHUYHUX
CTPOKIB YCyHEHHS IIOIIKO/PKEHHS Ta BUHHUKIJIO HE 3 BUHM AOOHEHTa, 3 natu peecrtpanii OneparopoM BiAnoBigHOT
3assBu AGOHEHTa (YCHOI UM MUCHMOBOT) 3TiHO 13 3aKOHOJABCTBOM.

2.2.13. Ha noBepuenss Bix OnepaTopa HEBUKOPHCTAHOI YaCTKU KOIITIB ¥ pa3i BiMoBH Bif nepeniuiadenux [locoyr
Y BHITaJKaxX 1 OPSIIKY, BU3HAYeHUX myHKkTamu 3.13 ta 7.2.3 mporo Jlorosopy;

2.2.14. Ha BigmkoayBaHHS 30UTKIB, 3allOMiSHUX YHACHIJIOK HEBUKOHAHHS 4YM HEHAJIEKHOIO BHUKOHAHHS
OmnepaTopom 000B's13KiB, epeadaueHux UM JIoroBopoM abo 3aKOHOIABCTBOM

2.2.15. Ha ockapkeHHs HenpaBoMipHUX it OnepaTopa 3rifHO 13 3aKOHOIABCTBOM.

2.2.16. Ha BcTaHOBJIEHI 3aKOHOJAaBCTBOM IIUIBIH, KOTPi HAMAIOTHCSA 3 JHS 3BepHEHHS AOOHEHTa Ta Mpen'siBICHHS
JTOKYMEHTIB, III0 3aCBiTYyIOTh IIPABO Ha MiIBTH.

2.2.17. AGOHEHT, 3a NHCHMOBUM INOTO/UKEHHSM 3 OneparopoM, MOXKE BCTAHOBHTH HOJATKOBI cepTH(ikoBaHI
npunaan o6maiky [Mocnyr. [pu nboMy, Komepiiiinuii o6nik Hananux Adonenty [locnyr, 3xilicHIoeThest Oneparopom.
B pasi, BunukHeHHs Mk AGoHeHTOM Ta OmepaTopoM cymepedok oo oocary HeHaganux Ilociyr, Oneparop, 3a
BJIACHUH PaXxyHOK, BCTAHOBIIIOE 1HIMBITyaJbHUN cepTH(hikoBaHUH Mpuinan o6iiky Hananux [lociyr, mokasu siKoro €
OCTaTOYHHMH.

2.2.18. AGOHEHT MOKE OTPHMATH JTOCTYII A0 COIIaIbHOTO TAKeTy TEIeKAHAIB.

2.3. AGOHEHTY 3a00POHSIETHCA:

2.3.1. BukopucTtoByBaTH MeEpexeBi ineHTHU]ikaropu iHmMMX oci0, QanbcudikyBarn MepexeBi ineHTHdikaTopy,
BHKOPHCTOBYBATH HEICHYIOUI MEpexeBi i1eHTudikaTopu.

2.3.2. 3aMOBIIATH Ta MPOIIOHYBATH PO3CUIIAHHS CIIaMy, PO3CHIIATH CIaM.



2.3.3. BuuHATH Ta CHOPHUATA BYMHCHHIO OyAb-IKHX [iff, IO TIEPEIIKOKAOTE pPOOOTI IHMUX aOOHEHTIB
TeIeKOMYHIKaIiitHuX mocyr abo HopMakHOMY (pyHKIIOHYBaHHIO 00nmagHanHsA Omneparopa.

2.3.4.bpatn y4acte y Oymp-fKHX MHisX, IO MOXYTh OYTH NPUYAHOK MPUNUHEHHS Ta/ab0 IOpYyIICHHS
¢byHKIIOHYBaHHS Oy/b- SIKOTO eJeMeHTa Mepexi [HTepHer.

2.3.5. TlopymryBaty mpaBuiia BUKOPUCTAHHS, BCTAHOBIIEHI BJACHHUKOM OKPEMOTo efieMeHTa [HTepHeT.

2.3.6. BcranoBmroBaTr 00JafHAHHS Ta BUKOPUCTOBYBATH [10CIIyTH B IIAX, BITMIHHHAX Bil 0COOMCTHX, TOMAIITHIX Ta
B IHIUX IIJISX, TIOB’A3aHUX 13 3AIMCHEHHAM AOOHEHTOM ITiATPUEMHHUIILKOT AiSUTEHOCTI.

2.3.7. 3pilicHIOBaTH HECAHKIIIOHOBAaHUH mocTymry 1o [locmyr.

2.3.8. Bignpasnsatn Mmepexero IHTepHer iH(poOpMariro, sika 3a CBOIM 3MICTOM CyNEpeudTh BHUMOTaM YHHHOTO
3aKOHO/IaBCTBA.

2.3.9. BukopucroByBatu [HTEpHET [UIsi pPO3MOBCIOJDKEHHS MaTepialiB, IO BiIHOCATHCS 10 mopHorpadii, narmoxars
JIIOJICBKY TiIHICTh, MPOMAarylTh HAaCHJIBCTBO Ta EKCTPEMi3M, PO3NAJIOIOTh PacoBy, HalliOHAIBHY abo pejiriiiHy
BOPOXHEUY, EPECITiTYIOTh XYJIIraHChKI Ta MIaxpaichKi Wi,

2.3.10. [lepecunaryu, myOJiKyBaTH, IepeAaBaTH, BIITBOPIOBATH Ta PO3MOBCIOMKYBATH OyIb-IKHM CIIOCOOOM 3a
moromororo Ilociayr mporpamHe 3a0e3MEYeHHs Ta IHINI MaTepiaid, MOBHICTIO a00 YaCTKOBO 3aXHUIIECHI HOpMaMHU
3aKOHOJIaBCTBA PO OXOPOHY aBTOPCHKOI'O IpaBa Ta IHTEJIEKTYyallbHOI BIIACHOCTI, 0€3 103BOJIy BJIaCHHMKA abo #oro
YIIOBHOB&)KEHOTO NPE/ICTABHHKA.

2.3.11. BuxkopucroByBatn i orpuMaHHs [locayr obOnmamHaHHS Ta mporpaMHe 3a0e3ledeHHs, He cepTHdikoBaHe
HaJIeKHUM YHHOM HA TEPUTOPIii YKpaiHu.

2.3.12. BukopucroByBat [HTepHET I PO3MOBCIOKEHHS HEMOTPIOHOI onepKyBady, He3amuTaHol iH(opmarii,
cnama. 30KpemMa, HEIIPUILyCTUMHUMH € HACTYIIHI Aii:

2.3.12.1. MacoBa po3cHWiKa NONEPEAHHO HEY3TO/KCHHX CINEKTPOHHUX JHUCTIB (mass mailing); miJg MacoBOro
PO3CHIIKOIO PO3YMI€ThCS SK HaAicHaHHSA OaraTbOM oOnep)KyBadaM, Tak 1 OararoducenbHE HATICIAHHS OIHOMY
olep)KyBady; IIiJ] ENEKTPOHHHMH JHCTAMH PO3YMIIOTBCS TOBIIOMIEHHS enekTpoHHOI momtw, ICQ Ta iHmMX
MOIIOHKX 3aC00IB 0COOUCTOr0 OOMIHY iH(OPMAITIETO;

2.3.12.2. HEey3ro/pKeHa PO3CUIIKA EIEKTPOHHMX JIUCTIB PEKIAMHOr0, KOMEPIIiHHOro abo ariTamiiHOro xapakTepy, a
TaKOX JIMCTIB, III0 MICTATH I'py0Oi a00 00pa3iBi BUpasyu Ta IPOHO3HIIIi.

2.3.13. BukopucroByBaTtu ineHTu(ikaliiiHi naHi (iMeHa, ajpecH, JIOTIHM, Mapoji, HOMepH TeneOHIB TOLIO) TPETiX
0ci0, OKpiM BUITAAKIB KOJIU 1i 0COOM yOBHOBaXM AOOHEHTa HA TaKe BUKOPUCTAHHSI.

2.3.14. ®anscudixkysaru cBoto [P-agpecy, aapecy, 10 BUKOPUCTOBYETHCS B IHIINX MEPEKEBHUX MPOTOKOJAX, @ TAKOXK
iHITYy ciry»k00BY iH(OpMaIlito ITpY NepeaaBaHHi JaHuX B [HTepHeT.

2.3.15. BukopucToBYBaTH HEICHYIOYl 3BOPOTHI aJpecH IpH BiJNpaBLi EJIEKTPOHHHUX JIMCTIB 3a BHKJIIOYEHHSIM
BHUIIA/IKiB, KOJIM BUKOPUCTAHHS OyIb-sIKOTO pecypcy B Mepeki [HTepHeT B siBHiH (hopMi T03BOJISIE aHOHIMHICTB.

2.3.16. 3niiicHIOBaTH CIPOOW HECAHKIIOHOBAHOTO JOCTYIy IO pecypciB IHTepHeT, TpoBeIeHHS Ta ydacTi B
MEpEKEBUX aTakaX Ta MEPeXKEBOMY 3JI0Mi, 3a BHUKIIOYCHHSIM BHIAJKIB, KOJIHM araka Ha MEPEXeBHH pecypc
3MIACHIOETHCS 3 SIBHOTO JI03BOJIY BIIaCHUKA a00 aaMiHICTpaTOpa LEOTO PECYPCY.

2.4. Onepatop 3000B’sI3aHU:

2.4.1. HagaBatu AGonenty I[locmyrm mimomo6oBo 3rimHo 3 3atBepmkeHmmu HKP3 ta I[OB3 rpanudauMu
HOPMATHBHUMH DIBHSAMH TIOKa3HUKIB SIKOCTi. 3a0e3medyBaTH MPaBHIBHICTH OOJIKY Ta 3acTOCyBaHHS Tapu(iB 10
Haganux Ilocmyr.

2.4.2. HagaBaTu mOCITyTH 3TiTHO HACTYITHUX 3HAYCHb NIOKA3HUKIB AKOCTI:

- HOPMOBAHUI1 piBeHb MIBUIKOCTI Mepenadi ganux - 1 Moit/c (MiHiMaibHa HOPMOBaHa HMIBU/KICTb);

- BIJICOTOK HE33J0BUIbHMX 3’€JHAHb 3a MIBUAKICTIO Mepeaayi JaHuX JUIs HOCIyT i3 foctymy no [Hrepuery: <1%;
- gac 3aTpUMKH (Jac mepenadi B oauH 0ik) 1 mociyr [arepret: <300Mc.

2.4.3. 3pificHIOBaTH MOBiTOMJICHHS AOOHEHTIB Mo 3MiHy ab0 ckacyBaHHS icHyrodoro Tapu(HOTO IUIaHy IIIIXOM
po3MmimeHHa BignoBigHOro moBigoMieHHs Ha Caiti Omeparopa abo y iHmmX 3acobax MacoBoi iH(opmarii He



MI3HIIIe, HIK 3a CiM KaJeHJapHUX IHIB 0 BCTYITy BHIIEBKAa3aHWX 3MiH y amifo. [Ipu mpomy, 3MiHa ab0 cKacyBaHHS
icaytodoro Tapudroro miany He notpedye 3roan AGOHEHTA.

2.4.4. Ha Bumory AOoHeHTa HajaBaTu iH(popmalito npo minensii OmepaTopa Ha mpaBo 0OCIyroByBaHHs Mepexi
Omneparopa, pexxuM poboTu mianpuemcTsa Oneparopa, yMOBU Ta MOPSIIOK HAJaHHS OCHOBHHUX Ta Jl0aTKOBUX MOCIYT
(mo wHanatotecst Omneparopom), TapudHui mnaHu, nopsoK Ta cucTeMy ormiatd [lociayr Ta mpo meperik
cepTH(iKOBaHOTO 00JIaJHAHHS, SIKE MOYKHA I IKITIOYATH JI0 TEJICKOMYHIKaIlifHOT Mepei 3aralbHOro KOPUCTYBaHHS.

2.4.5. BinnoButu Hamauus [locmyr y pasi 30010 y po0OoTi obnmamHanas OmnepaTopa Ta/ab0 MOIIKOMKCHHS Mepexi
Omneparopa npoTaroM 5 poboUNx IHIB 3 MOMEHTY OTPUMAaHHs ITOBitOMIIEHHS Bil AOOHeHTa npo BiacytHicTs [locnyr,
a00 moBioMuTH AGOHEHTA PO IHIINK CTPOK y pasi, SKIIO BiJHOBIIOBAILHI POOOTH HEMOXKINBO MPOBECTH TPOTITOM
5 pobounx IHIB.

2.4.6. 3amianti AOOHEHTY TeJIeKOMYHIKaIliiiHe o0JiaHaHHs (SIKIIO Take HagaBamocs AOOHEHTY) y pa3i BUXOIy HOTro
3 Jaxy He 3 BUHM AOoHeHTa abo Tperix oci0. 3aMiHa moBWHHA OyTH 3xilicHeHa y 10-IEHHUI CTPOK 3 MOMEHTY
oTpuMaHHS Bifl AOOHEHTa 3asBH IIPO 3aMiHy 00NMagHaHHs. SIKImIo Oyae BCTAaHOBIICHO, IO OOIaIHAHHS BUIIILIO 3 JaIy
3 BuHM AOoHeHTa, Omneparop MOBHHEH 3IiHCHUTH 3aMiHy 00JagHaHHs npoTsroM 10 KajJeHAapHUX IHIB 3 MOMEHTY
oriati AGOHEHTOM BapTOCTi HECIIPABHOTO 001 HAHHS.

2.4.7. llpuiimatn Bi AOOHEHTIB 3BEpHEHHs, 3asBH, CKapru Ta MPOMO3UINi Ta HaJaBaTH Ha HHUX BIINOBIII Y
BCTaHOBJICHUH 3aKOHOJIaBCTBOM CTPOK.

2.4.8. Ha Bumory AGoHeHTa iHpOpMYBaTH HOro Mpo nepeltik cepTudikoBaHOTro o0 HaHHS, SIKE MOXKHA i JKJII0YaTH
JI0 TeJICKOMYHIKaliHOT Mepexki 3arajibHOr0 KOPHCTYBaHHS.

2.4.9. Tloepemxatn AGOHEHTa TIpo 3MiHY TapuQiB, 3MiHY YMOB HaJaHHS TOCIYT, CKOPOYCHHS IEPETiKy ITOCIYT,
TUMYacoBe MPUIMHEHHs a00 NPUITMHEHHS HAJAHHS MOCIYT, BIAKIIOYeHH foro KiHeBoro obnagHaHHs y BUMaAKax i
HOPSAAKY, BCTAaHOBIEHMX [IpaBuiaMy HaJaHHA Ta OTPUMaHHS TENEKOMYHIKaliHUX mociyr Ta uuM Jlorosopom, y
TOMY YHCIIi y pa3i HecIuiaTi 3a00proBaHoCTi,;

2.4.10. IndpopmyBatu AGOHEHTa PO HaAaHi oMy mocayru yepe3 CTOpiHKY KOpUCTyBada.

2.4.11. ITnpopmyBatn AGoHEHTa MPO aBapii HA TEIEKOMYHIKAI[IfHUX MepeXax Ta Opi€HTOBHI CTPOKH BiTHOBJICHHS
HaJaHHS TOCIYT 1O TeneoHy, a Ha MaricTpadbHUX Mepekax depe3 Caiit Omeparopa, ompas3y Micis HAAXOHKEHHS
iHdopmariii mpo aBapito ado mo tenedoHy y pasi 3BepHeHHsT AOOHEHTA.

2.4.12. Indpopmysatu yepe3 Caiit Oneparopa mpo THMYACOBE NPUIHHEHHS a00 oTpuMaHHs [1oCiIyr mpu BUHUKHEHHSI
CTHXIHHOTO JIMXa, HaO3BUYalHOI CHUTYyaIlil, BBCICHHS HAIA3BHYAHOTO UYMW BOEHHOIO CTaHy BIAMOBIZHO 10
3aKOHO/IABCTRA.

2.4.13. YcyBaTH NOIIKO/DKEHHS BIACHOI TEIEKOMYHIKAIIHHOI Mepexi 3 MOMEHTY MNOBiOMJIeHHST AOOHEHTOM Ipo
TIOLIKO/KEHHS y BCTAHOBJIEHI 3aKOHO/IABCTBOM CTPOKH, a B pa3i iX BiACYTHOCTI — 70 3 1i0. YCyHEHHs MOIIKO/KEHb
BiZIOYBA€THCS 32 YMOBH, AKIIO Yy AOOHEHTa Ha MOMEHT ITOBiJJOMJICHHS IIPO MOIIKOKEHHS OyIH KOIITH Ha 0COOOBOMY
paxyHKy. 3aMiHa ITOIIKO/KEHOI JIiHiT kabenpHoro IHTepHEeTY BiIOYBAETHCS 32 YMOBH BHECEHHS! AOGOHEHTOM HACTYITHOL
a0OHEHTCHKO] TUIATH.

2.4.14. HaripaBnsTH CBOiX IpAIliBHUKIB 32 BHKJINKOM AOOHEHTa JJs YCyHEHHS MOIIKOKEHb Ta BUKOHAHHS IHIINX
poOiT 3 ycyHeHHs1 HeouikiB y HajgaHHI [Tociyr 3a HasBHOCTI MOCBIAYEHHS 3 (POTOKAPTKOIO, CKPIIUICHOTO EYaTKOIO,
13 3000B’sI3aHHSM IIPEI SIBJISATH MOCBIAYEHHS AOOHEHTY.

2.4.15. IadopmyBatu AGOHEHTa PO CTPOK, P HACTAHHI SKOTO MOXKE OYTH MPHUIMHEHO HAJAHHS MOCIYT, Ha SIKi HE
HapaxoBYeThCs INOMICSYHA IUIaTa 1 sKI MOTPEOYIOTh MOCTIHHOTO BHKOPHCTaHHS PECYPCIB TeJIEKOMYHIKalliHHUX
MEpEXK, SIKII0 A0OHEHT He KOPUCTYBABCS LIMMU IIOCITyraMu;

2.4.16. BukonyBatu i1 3000B’13aHHS, 1TepeadadeHi JJoroBopom Ta YMHHUM 3aKOHOZABCTBOM Y KpaiHH.

2.5. OnepaTop Mae mpaso:

2.5.1. Baocutn 3mian mo JoroBopy muisixom myoOmikarii 3miH Ha Caiiti OmepaTopa i po3MilleHHS BiIIIOBIZHOTO
MTOB1TOMJICHHS TIPO 3/iHCHEeHi 3MiHU Y J[oroBOpi.

2.5.2. BcranosmroBatu HOBi TapudHi mnanu, miaty 3a JlogaTkoBi MOCITYyTH, CKacOByBaTH abo 3MiHIOBaTH TapudHi
IUIaHH YH TIaTy 3a JJonaTKoBi mociyry.

2.5.3. TumMyacoBO MOBHICTIO 200 YaCTKOBO NMPHUIUHATH a00 oOMexxyBatu HagaHHs [locnyr y Bumagkax, nepeadadeHnx
uM Jlorosopom. Y pasi sikmio OnepaTop He npunuHUB a0o He oOMexuB HaganHs [locayr, AGOHEHT HE 3BUIBHAETHCS



BiZl 000B 513Ky orutatuTh (haktuaHo oTpumMadi [locayru. IpunmaenHs abo oOmexxeHHs HamaHHs [locayr mMoxe OyTH
3niticaene Omeparopom 6e3 OyIb-sIKOT0 JOAATKOBOTO OBINOMIICHHSI AOOHEHTA.

2.5.4. 3pilicHIOBaTH TOBHE a00 YacTKOBE OOMEXKCHHS OKpeMHX Hiii AOOHEHTa B Mepexi [HTepHer, sKImo Taki mii
CTBOPIOIOTH 3arpo3y Ui HOPMAIbHOTO (BYHKI[IOHYBAHHS TEICKOMYHIKAI[IHHUX MEpPEX Ta/ab0 MOPYIIYIOThH BUMOTH,
nependadeHi muM JloroBopom.

2.5.5. 3amyyaru TpeTix oci® 10 BUKOHAHHS IOpUANYHHX Ta IHIIHUX i, TOB’s3aHMX i3 HamaHHsIM AOoHeHTy [locmyr Ta
OTPUMAaHHSM IIaTeXIB 3a JloroBopom 0e3 moromkeHHs Takux Aid Oneparopa 3 AOOHEHTOM.

2.5.6. Y GescmipHoMy (0€3aKIIEITHOMY) MOPSIKY CIIMCYBAaTH Ta MEPEMIIaTH MOMHIKOBO 3apaxoBaHi Ha OcoOoBuUit
paxyHOK AOOHEHTA I'POIIOBI KOIIITH.

2.5.7. 3piiicHroBaTH 3anuc TeneOHHHX po3MOB Mix Omepatopom Ta AGOHEHTOM IpH 3BEPHEHHSIX AOOHEHTa JI0
Omneparopa 3 METOI0 BUKOHaHHs JloroBopy, mpe.’ BJIeHHs NMpeTeH3il, a TakoXX OTpUMaHHS JOBiKOBOI iH(opmarii
npo [Mociyry, Ta Ha Bi1acHU po3Cy/i BUKOPUCTOBYBATH TaKi 3aIMCH.

2.5.8. 3MmiHIOBaTH MepeXeBi iIeHTUdIKaTopH Ta ineHTHiKaTOpu KocTyy AGOHeHTa (JIOTiH) 3 TEXHIYHUX HPUYUH Ta 3
TIPUYHH TiIBUIICHHS PiBHA O€3IeKH, MoBiToMHBIIH Mpo e AGoHeHTa Ha Caiiti Omeparopa ta y OcoboBoMy KaOiHeTi
AboHeHTa.

2.5.9. be3 3romu AOoHeHTa 3MiHIOBaTH IapaMETpPH MapUIpyTH3amlii, SKIIO L€ HEe IOTIpIIye MapaMeTpyd HagaHHSI
ITocnyr.

2.5.10. BcranosmoBatn ymoBamu TapudHHX IUIaHiB Ta/abo akuii, o npoBoAUTHMYThC OnepaTopoM, 0OMEKeHHs
10 KUTBKOCTI MiAKIoYeHb [lociyr 3a ofHI€0 aapecoro, T0AaTKOBI YMOBH MiAKIFOYECHHS Ta KOpUcTyBaHH: [lociyramu
TOLIO.

2.5.11. Bectu 00mik o0csary Ta BapTocTi HamaHuxX [lociyr, CBOEYACHOCTI i TOBHOTH IUIATEXKIB 3a X CHOXXHBaHHS.
Bumie3a3zHaueHnid 00K 3MIHCHIOETHCS aBTOMAaTH30BAHOIO CHCTEMOIO OOJIIKY CIIOKUTHX MOCHyT (OLtiHTrOM). AOOHEHT
MOTO/KYETHCSI, 10 0 TaKOl aBTOMATH30BaHOI CUCTEMH OOJIKY CHOXHTHX MOCIYr OyJe BKIIOYEHO BiJIOMOCTI Mpo
AboHeHTa, ki Oyae Hagano HuM OmnepaTopy MpH yKIaAeHi Ta BUKOHaHHI J[oroBopy.

2.5.12. TumuacoBo mnpunuHATH HamaHHA [locayr wacTkoBO (cepBicH mepermadi JaHWX TOmO) abo TOBHICTIO ¥y

BUIIAJKaX:
(a) mecrmatn abo HecBoedacHO! omiatn AGoHeHToM [locmyr BiamoBigHO m0 oOpanHmx HEUM TapniB YM HASBHOCTI
3aboproBaHocti AGoHeHTa 3a orpuMani [lociayru - TMMuacoBo MpunMHUTH HagaHHs Ilocnmyr; Ta/abo MPUIMHUTH
HanauHs [locnyr y pasi, skmo npotsrom 10-TM JOHIB Micsis BiANpPaBICHHS ITOBIIOMIJICHHS NPO KIiHIIEBUH CTPOK
OIUTaTH HE HAMIWIIIIO MiATBEPIKCHHS PO OTLIATY;
(6) BukopucranHss AOGOHEHTOM Ha KOMEpIiifHIH OCHOBI abo y iHImMH crocid, HiX 1e nependadeHo Jlororopom,
Tapudamu ta/abdo [IpaBuna, ceoro Kinmeroro odmagranss B T.4. i 1t HaganHs [locmyr TpeTiM ocobaMm ToIIO;
(B) HECaHKIIIOHOBaHOTO BTpy4aHHS AOOHeHTa B poOOTy Ta/abo BUKOpPHCTAaHHS Mepeki abo TEeXHIYHHX 3aco0iB
Omneparopa;
(T) oTpuMaHHS NICEMOBOI 3asBM UM YCHOTO 3BepHEHHS AOoHeHTa/ 3asBkH yepe3 Caiit Omnepartopa;
(n) mpoBenenHs OmepaTopoM PEMOHTHUX UM MPOGDITAKTUIHUX POOIT;
() BcTaHOBJICHHS (AKTY po3CHIaHHS AOOHEHTOM CIIaMy.
() mopymieHHs: AOOHEHTOM BHMOT 3aKOHOJ/IaBCTBA 1010 eKcIutyaranii KinieBoro ooyiaaHaHHs.
(k) BHHHKHEHHSI CTHXIHOTO JIMXa, HAJA3BUYAaWHOI CHTYyallii, BBEJCHHS HAI3BUYAlHOrO YKM BOEHHOTO CTaHY
BIITOBIIHO 110 3aKOHOIABCTBA.
Hamanns [ocmyr moxke OyTH BiJHOBJIEHO TICNIS TOBHOTO YCyHeHHS AOOHEHTOM ICTaB IS TUMYacOBOTO
MPUITHHEHHSI.
2.5.13. He minmkmroyaté a0o0 BIOKITIOYUTH MIKIIOYEHE A0 TEJIEKOMYHIKAmiHHOI Mepeki KiHIeBe o0JaTHaHHS
AOoHeHTa, y pa3i BiACYTHOCTI HOKYMEHTIB TpO MiATBEPIKCHHS HOTrO BiNMOBITHOCTI BHMOTaM HOPMATHBHHX
JIOKYMEHTIB y cepi TelleKOMyHIKaIlii.
2.5.14. Oneparop mae iHIIi TIpaBa, epeadoadeHi JJoroBopoM Ta YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

3. TapudHi ruranu Ta TOPSIOK PO3PAXyHKIB

3.1. Tapudni mwranu Ha Bei Buau llocmyr, mo HamatoTecs OnepaTopoM, BCTaHOBIIOIOTECS OmepaTopoM CaMOCTIHHO.
Omurata 3a TOCIYTH 3HIMCHIOETBCA Y (opMi MEepeAruiaTd, IO MOYaTKy 3BITHOTO MicAIll Ha OCOOOBOMY DPaxyHKY
AboHeHTa Mae OyTH cyMa HE MEHILIE BapTOCTI 00CATY MOCIyT, 3aMOBJIEHOI AOOHEHTOM.

3.2. Oneparop Mae mpaBo (opmyBatu TapudHi MmiaHd, sKi MOXKYTh IepeadavaTH pi3HI YMOBH OIUIATH, BapTiCTh,
TepuTOpito Ta cTpok il TapudHoro ruany Ta pi3Hi yMoBH oTpuManHs [locmyr.



3.3. Tapudui mnann ta tapudu Ha Oyne-ski [Tocayru ta JlomaTkoBi mocmyrun MOXKyTh OyTh 3MiHeHI abo ckacoBaHi
OmnepaTopoM 3a yMOBH TOBiTOMIICeHHS AOOHEHTIB IIIAXOM po3MimeHHs iHdopmaii Ha Caliti Oneparopa He mi3Hime
HIX 32 CIM KaJICHAApPHUX JHIB 10 JaTh Takoi 3MiHK a00 CKacyBaHHSI.

3.4. AbonenTtu 3miiicHiooTs omiaary Ilocnyr ta JlomatkoBux Ilociayr 3a JOMOMOrOKR Kac, BiJIiicHb OaHKIB,
IUTaTDKHAX TePMiHAIB, IUIATDKHUX [HTEpHET-crcTeM Ta iHIIMMH BKazaHUMHU OnepatopoM croco0am, IpH IbOMY BCi
OaHKiBCBKI orepartii (komicii) AGOHEHT criiadye 3a cBii paxyHok. OnepaTop He Hece BiANOBIJAILHOCTI 3a il Ta/abo
Oe3nisutbHICTh OaHKIBCHKMX Ta (DIHAHCOBUX YCTAaHOB, a TAaKOXK HE BIUIMBAE HAa PO3MIp KOMICIH 3a TpoIIOBi Hepeka3u
Bix AboHeHTa 10 Omeparopa.

3.5. Oneparop Mae mpaBO BCTAHOBIIOBATH PO3Mip onMHMII Tapudikamii [Tocayr i mopsmok po3paxyHKYy HEHOBHOI
onuHNNi Tapudikamii. OquanI Tapudikamii Mojke BKa3yBaTHUCS Y KOHKpeTHOMY TapudHOMY IUIaHi.

3.6. TapudHi mIann MOXyYTh TependadaT MOKIHMBICTH IUIATHOI abo Oe3omaTtHOI 3MiHM onHOTO TapugpHOro IUIaHy
HA 1HIIWA, TIPO M0 BKa3yeThCS B yMoBax TapuHUX IUIaHiB.

3.7. Oneparop Ha TinCTaBi MUCHMOBOI 3asBM AOOHEHTa Ma€ MPaBO 3MIMNCHUTH TepepaxyBaHHS aOOHEHTHOI IUIATH
(sxmo Taky nepenOadae TapudHuil mnaH), sika HapaxoByBajlacs 3a yac mepepBu y HazauHi Ilocnmyr y 3B’s3Ky 3
MOLIKOKEHHAM Mepexi Omeparopa, SKIIO MOMIKOMKEHHS HE YCYHYTO Y CTPOK, BCTAHOBJCHUH y 1. 2.4.5 1bOTro

Jorosopy.

3.8. Crsirnenns Onepatopom 3 AGoHeHTa 1uiaty 3a [lociyru 31iHCHIOETBCS IUIIXOM CIHMCAHHS TPOIIOBUX KOIUTIB 3
Oco60oBoro paxyHkKy AOOHEHTAa.

3.9. Bcei omati AGoHeHTOM 3a JIoroBopoM 3/ CHIOIOTECS IUITXOM BHECEHHsSI AOOHEHTOM I'POIIOBUX KOIITIB Ha CBil
OcoboBuii paxyHOK. I'poIoBi KomrTy MaloTh OyTH BHeceHi AOOHEHTOM Ha cBiii Oco0O0BHI paxyHOK Y po3Mipi, CTPOKH
Ta MOPSZIKY, 10 BCTAHOBJIEH! yMoBaMu Tapu(HUX IIaHiB.

3.10. 30008’ s13aHHs AOGOHEeHTa 3 omati [lociyr BBa)kaeThCsl BUKOHAHMM 3 MOMEHTY 001Ky OrnepaTopoM IUIaTexis
AoGonenTa Ha itoro Oco60BOMY paxyHKY.

3.11.Bci muratexxi AGoneHTa 00MiKOBYIOTECS Ha OcO0OBOMY paxyHKY TUIBKH INCIS HAIXOIDKCHHS BIAMOBITHUX
TPOIIOBHX KOIITIiB HA MIOTOYHUH paxyHOK OmepaTopa.

3.12. Bcei maresxi 3a JloroBopoM 3iiCHIOIOTECS AOOHEHTOM B HaIliOHATBHIN BAFOTI YKpaiHU.

3.13. YV Bunagky BiaMoBH AOOHEHTa Bif YCiX 3aMOBICHHX Ta akTHBOBaHMX [lociyr, AGOHEHT Mae TpaBO Ha
TIOBEPHEHHS! WOMY CIUIaYEHUX B MOPAIKY IE€PEAoIUIaTH TI'pOLIOBHX KOIUTIB y pPO3Mipi HMO3WTHBHOTO OanaHcy
Oco0oBoro paxyHKy Ha JaTy npunuHeHHsS HanaHas AOornenTy [locmyr 3a JloroBopom, SKIIo iHIIE He TependadeHo
ymoBamu Tapuduux mraHiB a6o Jomatkamu no JloroBopy. IloBepHEHHsS TI'pOLIOBMX KOIITIB 3HIHCHIOETBHCS 32
0COOMCTUM IOMEPEHIM MUCBMOBUM 3BEpHEHHSIM AOOHEHTa, 10 MICTHTh MACHOpPTHI JaHi Ta minnuc AOoHeHTa,
IIIXOM HampaBiIeHHS a0o momaHHS AOOHEHTOM TaKOro 3BEpHEHHs ocodmcto OmepaTopy He mi3Hime Hix 3a 30
(TpUAUATH) KaJeHJapHUX MAHIB 10 JaTH ITOBEPHEHHS CIUIaYeHWX AOOHEHTOM TpOMIOBUX KOWTiB. IloBepHEHHS
IPOLIOBUX KOIUTIB 3IIHCHIOETBCS y BIANOBITHOMY TEPUTOPIAIEHOMY YIPaBIiHHI/MIAPO3 i/ IpEeICTaBHUILITBI
Oneparopa (aapecu HaBeneHi Ha Caiiti Oneparopa) micns CIUIMBY 3a3HAYE€HOTO BHIIE CTPOKY 0cOOMCTO AOOHEHTY,
32 YMOBH IIpEeA SIBJICHHS HAM CBOTO I1acIiopTy, a00 HaJIS)KHUM YHHOM YIOBHOBa)XEHOMY IIpEICTaBHUKY AOOHEHTa,
3a YMOBH TIpel’sIBIICHHS HHUM HOTapialbHO 3aBipeHOI MOBIpeHOCTI Bim AOOHEHTa Ha BIAMOBIIHE OTPUMaHHS
rpomoBux KomrTiB. ['pomoBi komrm «boHycm» HapaxoBaHi AOOHEHTY 3a yd4acTh y aKIlisX HE MiIJIATaroTh
MOBEPHEHHIO y BHIJISII TPOIIOBHX KOIITIB HE 3aJI©KHO B TOro y sikomy mepioai Taki komrd (bonycu) Oynm
HapaxoBaHi. [Ipu nmpunmmHEHHI JOTOBOPY TaKi KOIITH CIUCYIOTHCS Y 06€3YMOBHOMY TOPSIKY, MICIS Y60T0 (iKCYETHCS
OCTaTOYHMH 3JIMIIOK Ha PaXyHKY.

3.14. Slxmo Ha MomeHT npunuHeHHs HajgaHHs [lociyr 3a JloroBopom abo npunuHeHHst [loroBopy, He3aJeKHO Bil
NIPUYMHM TIpUNTUHEHHsI, 6amanc OcoboBoro paxyHKy AOOHEHTa Ma€ Bifl’€MHE 3HAUCHHS, TO AOOHEHT 3000B’sI3aHUI
npotsiroM 5 (1’sTH) OaHKIBCHKMX JHIB 3 MOMEHTY NPHITMHEHHS MOTAacHTH CBOIO 3a0oproBaHicTh 3a JloroBopom. Y
BUIIA/IKy HEeBUKOHAHHSI AOOHEHTOM CBOiX 3000B’s3aHb 3a JloroBopom, OmepaTop Mae IpaBO 3BEPHYTUCH 10 CBOIX
areHTiB, KOHCYJbTAHTIB, MOBIPEHHWX, aJBOKATIB Ta aJABOKATCHKMX KOMMaHIi Ta/ab0 IO Ccyay A CTSATHEHHS 3
AGoHeHTa cyMH 3a00pTOBaHOCTI.

3.15. Jlnsa 3a0e3neueHHs MOXIIMBOCTI Oe3IepepBHOTO OTPUMAaHHS 3aMOBJICHHX Ta akTHBOBaHMX [locmyr, a Takox 1ist
3a0e3neveHHs] HassBHOCTI MOCTIHHOT MOKJIMBOCTI 3/ilicHIOBaTH 3aMoBieHHs [lociyr y Oynb-sikuid yac, AGOHEHT Ma€
IIPaBO BHOCUTH Ha cBii Oco0OBHMI paxyHOK I'pOILIOBI KOIITH y po3Mipi Ounbmiomy, Hix mepenbadennit Tapuduum
TUTAaHOM.

3.16. Y Bunanxy 30inbmenHs L{oMicsuHUX IIaTEXIB B MeXax 3aTBepkeHnx OneparopoM Ta 00paHux AGOHEHTOM
Tapudunx mmaniB, OnepaTop He Mmi3HImE HiX 3a 7 (CiM) KaJCHOApHUX AHIB J0 BCTYIy 3MiH B CHIIy PO3MIIIye



MTOB1TOMIICHHA TIpo Taki 3MiHu Ha Caiiti Omeparopa ta y Ocobnctomy kabineti AGoHeHTa, Takox OmnepaTop MOxKe
iHpopMmyBaTH AOOHEHTa 4depe3 3aco0M MacoBoi iHpopMamii a00 IIIIXOM HANpPaBICHHS BIAOBIAHOTO MHACHMOBOTO
noBifoMIieHHs1 AOOHeHTy. SIKIIO JI0 AaTH BCTYILY B CHIIY 3MiH, epea0dadyeHnX UM IIyHKTOM JloroBopy, AGOHEHT y
MOpSAKY, nepenbadeHoMy M JloroBopom, He BiqMOBHUBCS Bif KoHKpeTHHX [lociyr, Tapuduuii(ai) mran(u) Ha sSKi
O0yB(yin) 30inbmicHMi(Hi), a00 He 3MiHMB TapudHuil TUIaH, i3 30UTBIICHHSIM SKOTO BiH HE 3TOJHUM, HA IHIIUMA
TapudHuii mnaH, To BBaXKAEThCs, 110 AOGOHEHT 3rOAHUI 13 TAKUMHU 3MIHAMH Ta MICJIsl BCTYITY 3MiH B CHJIy HaJaHHS
AbGonenty Ttakux [lociayr NMpoOmOBXYETHCS, a HapaxyBaHHS IIOMICSYHHMX IUIaTEXIB 3a HHUX 3IHCHIOETBCS Ha
3MIHEHUX YMOBaXx.

4. lpunmuenHs/npusynuHenHs HagaHus [lociyr Oneparopom

4.1. OmepaTop Mae MpaBO NPUNHHUTH/TIPU3YNUHUTHA HagaHHA AOoHeHTy Ilociyrm Ha yMoBax Ta B MOPSAAKY, IO
nependaveHi uum J1oroBopom.

4.2. Omniepatop Mae paBo NPU3YNIHUHUTH HagaHHsA AGoHeHTy [locimyr y HaCTyIHHAX BHITaAKax:
4.2.1. mpu moBHOMY BHUYepraHHi KomTiB Ha OcoboBOMY paxyHKY AOOHEHTa;

4.2.2. npu He noroBHeHHI AGoHeHTOM cBoro Oco0OBOTrO paxyHKY Ha CyMy Ta y CTPOKH, 110 BKasaHi y TapudnHux
TUIaHAX;

4.2.3.y Bumagky HemoctatHOCTI Ha Oco00BOMY paxyHKy AOOHEHTa KOIITIB, HEOOXIAHHUX JUIS MOYATKy HOBOTO
PO3PaxyHKOBOTO Mepioay 3rimHo 3 00panuM TapudHUM MmIaHoM;

4.2.4. y Buniagky nposenenHs: Oneparopom [11aHOBUX TeXHIYHUX pOOIT;

4.2.5. y Bunaaky nepenadi AGOHEHTOM IpaB Ta 000B’s3KiB 3a JJoroBopom TpeTiit 0cobi 6e3 OTpUMaHHS MOIEePeTHBOL
nuceMOBO1 3roau Omeparopa;

4.2.6. y BumajaKy exciutyaranii AGOHEHTOM TEXHIYHO HECHPaBHHX NPHCTPOiB, oOnaaHaHHs Ta/abo oOiaaHaHHS,
MPUCTPOIB, SKI HE MalOTh BHAAHOTO B YCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM NOPSAAKY JOKYMEHTa Ipo
MATBEp/DKEHHS 1X BiAMOBIJHOCTI BMMOTaM HOPMAaTHBHUX IOKYMEHTIB y cdepi TEIeKOMYHIKaIlil, SKIIO Micis
HarnpasieHHs OnepaTopoM BiAIIOBIHOTO MONEpekeHHsT AOOHEHTY, AOOHEHT He 3a0e3Me4nB y BCTAHOBJICHUH Y
MOTIepePKEHHI CTPOK 3aMiHy TaKOTO OOJIaHAHHS/TIPUCTPOIB;

4.2.7. y BumaaKy mnopymeHHs AGOHEHTOM 0THOTO ab0 IEKiTbKOX CBOIX 3000B’3aHb 3a 1. 2.1. mporo JloroBopy;
4.2.8. B IHIINX BUMAaKaX, NependadeHnx M J{oroBopoM Ta/ab0 YMHHIM 3aKOHOJABCTBOM Y KpaiHH.

4.3. Ilpm3ynunenns Omneparopom HamanHs [locmyr 3 miacTaB Ta y BUIamkax, nepeidavyeHux 1. 4.2. mbOro
HoroBopy, He 3BUIBHSE AOOHEHTa Bim 000B’s3Ky omadyBatu Lllomicsuni mmatexi 3a Taki [Tocayrm mpotsrom
BCHOTO CTPOKY nii JloroBopy, a Tak camo He 3BiIbHsA€ AOOHEHTa BiJl OOOB’SI3Ky IOTACHUTH 3a0OPrOBaHICTH 32
JloroBopowm (3a ii HasBHOCT1).

4.4. OnepaTtop TakoX Ma€ MpPaBO NPHUIYMUHUTH HamaHHA AOoneHTy [locmyr Ha cTpok He Oinbmme 3 MiCSIB
OPOTSFOM OJHOTO KaJlCHIApHOTO pOKy HajgaHHa [locayr y pa3i oTpuManHHS Big AOOHEHTa HHCHBMOBOTO
HOBiIOMJICHHS NIPO Take TUMYAcoBe NpHU3yNHHEHHA HajxaHHs [locmyr. IlucbMoBe NHOBIIOMIICHHS IO Take
THMYacoBe MpU3yNUHEHHS HamaHHA [locmyr mae Oyru HampaBieHe AGoHeHTOM Ormepatopy He mmi3Hime Hixk 3a 10
(mecsTr) pobouMX IHIB 1O 1aTH NpU3YNHHEHHs HagaHHs [locyr.

4.5. Oneparop npunuse Haganus Adonenty [Tociyr:

4.5.1. y Bunaaky BigMoBU AOOHEHTa BiJl oTpuMaHHs Ilociyr, 31iCHEHOT B OPSIKY Ta 3 TOTPUMAaHHSIM BUMOT, 1110
MICTSITBCA B 1IbOMY JloroBODI;

4.5.2. B iHIIMX BUNaJKaX, nependaueHux J1oroBopom Ta/abo YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.6. Ipunuaennas OmneparopoM HamauHs [lociyr 3 mincTaB Ta y BUMagkax, nepegbdadeHux 1. 4.5 nporo JJorosopy, He
3BiNIbHSIE AOOHCHTA Bifl 000B’ 13Ky MMOracUTH 3a00proBaHicTh 3a JloroBopoM (3a il HasIBHOCTI).

4.7. IToBropHe minkmodyeHHs Abonenrta a0 [locnyr, HafaHHs SKUX OYyJO NMPHU3YNMUHEHO/TIPUIIMHEHO, 3IHCHIOETHCS Y
BiANOBiTHOCTI 0 yMOB TapudHuX IaHiB.

4.8. Omeparop Mae mpaBo NMpuUIUHUTH HagaHHA llociayr AOoHeHTY Ha CTpok He Oinmbine 3 (Tppox) Hi0 y 3B'A3KY 3
nposeneHHsaM [IpoBaiinepom abo orepaTopoM TeIEKOMYHIKaIliil MPoQIaKTHYHUX, PEMOHTHHX YH HIIHUX POOIT.



4.9.V Bumanxy, skmo HagaaHsa [locmyr Oymo mpu3ynuHEHO 3 mmiacTaB, Bkasanux y m.4.2.1 — 4.2.3 nporo [orosopy,
BiTHOBICHHs HajmaHHA [locmyr BimOyBaetbes OmepaTopoM Ticis BiIMOBITHOTO TONOBHEHHS AOOHEHTOM CBOTO
Oco00BOro paxyHKYy.

5. BianmosinaneHicts OniepaTopa

5.1. 3a HeBUKOHAHHS a00 HEHANIC)KHE BUKOHAHHS CBOIX 3000B’s13aHb 3a JJoroBopom Orepatop Hece BigIOBiJaIBHICTD,
nepeadavyeHy YMHHUAM 3aKOHOJIABCTBOM YKpaiHM i, 30Kpema, 3akoHoM Ykpainu «IIpo TernekomyHikaniiy, «lIpaBuramu
HAJaHHS Ta OTPUMAaHHS TEJIEKOMYHIKAalliHHUX MOCTyT», 3arBepkeHumu IloctanoBoro KM VYkpainu Bixg 09.08.2005
poky Ne 720.

5.2.3 ypaxyBaHHsIM iHIIUX mojiokeHb JloroBopy, Omeparop Bimmosimae 3a HanmekHe HamauHs [lociayr mo Toukwu
JieMapkaiii (TOUKH po3MexXyBaHHs BinoBinansHocTi Oneparopa Ta AOOHEHTa).

5.3. Oneparop He Hece BiAMOBIIaTbHOCTI:

5.3.1. 3a npsimMi abo HerpsiMi 30MTKH, IOHECEHI AOOHEHTOM B pe3ylibTaTi oTpuManHs HUM [lociyr abo HEMOMIIMBOCTI
iX OTpUMaHHS;

5.3.2. 3a skicte Ilocayr mpu MOIIKOMKCHHIX AOOHEHTCHKOTO OOJagHAHHS Ta/ab0 3'€qHYBaNIbHUX JiHIA AOOHECHTA,
npy 30051X IPOrpaMHOro 3a0e3neyeHHs Ta 00JaJHaHHs, 110 He HaleXuTh Oneparopy, a TakoX y pa3i BUKpaJeHHS Yi
TIOLIKO/DKEHHS 3JIOBMUCHUKaMH JIHIHHUX Ta CTAHLIIHUX CHOPY/, 110 BUKOPUCTOBYIOTHCSI OriepaTopoM Jyist HaJlaHHS
[Mocayr 3a JloroBOpoM, BiACYTHOCTI €IEKTPOXXKHUBICHHA y OyAWHKY AOOHEHTy, a00 y MiCHAX BCTaHOBIICHHSI
MaricTpaJbHUX ab0 Po3MoALIbYMX BY3IiB OnepaTopa;

5.3.3. 3a GyHKUIOHYBaHHA Ta JOCTYIHICTh OKPEMUX CErMEHTIB Mepexi InTepHeT. OnepaTtop He rapaHTye MOXKIIHBICTD
iH(opMamniifHOr0 0OMiHY 3 THMH BY3JIaMH a00 cepBepaMy, 10 THMYAcOBO ab0 MOCTIIfHO HEIOCTYIHI depe3 Mepexy
InTepHner;

5.3.4. 3a BigcyTHIicTh 00Ky miatexxy AOoHeHTa Ha Horo Oco00BOMY paxyHKY y BHIIAJIKy HEHaIXOKEHHS JaHOTO
MJIaTeXy Ha MMOTOYHMIA paxyHok OmepaTopa;

5.3.5.3a 3a0e3meueHHst Oe3mekr AOOHEHTCHKOrO OOJaJHAHHS Ta MPOrpaMHOro 3abesneucHHs AOOHEHTa, IO
BUKOPUCTOBYETHCA HUM JIJId OTpUMaHHA HOCJ'lyF;

5.3.6. 3a HeHajaHHs a0 HeHaJexHe HajgaHHs [locayr 3a yMOBM HacTaHHs Oynb-SIKMX OOCTaBWH, sSIKi BUHHUKJIH HE 3
BuHU Oneparopa;

5.3.7. 3a 3MicT iHdopMaIlil, O MepeNaeThCs HOro TEACKOMYHIKAIHHUME MEPEKaMU;
5.3.8. 3a TOCTOBIPHICTh BiTOMOCTEH, IO HATAIOTHCSI AOOHEHTOM.

5.4. Bincytaicts y Oneparopa TeXHIYHOI MOXKIHBOCTI 171 HagaHHA [locmyr AGOHEHTY He € MiACTaBOIO IS
nonaHas A6oHeHTOM OnepaTopy OyIb-sSKUX MPeTeHs3iil Ta Mo30BiB.

6. BigmosiganeHicTh AOOHEHTA

6.1.3a HeBukoHaHHA a00 HEHaJie)KHE BHWKOHAHHSA CBOiX 3000B’s3aHb 3a JloroBopom AOOHEHT Hece
BiJINIOBiANIBHICTD, TepeadadyeHy YMHHAM 3aKOHOAABCTBOM YKpaiHU i, 30KpeMa, 3akoHOM Ykpaiam «IIpo
TesieKkoMyHiKauii», «[IpaBunamMuHazaHHs Ta OTPUMAHHS TENEKOMYHIKAI[IMHUX MOCIYr», 3aTBEPKEHHUMHU
[TocranoBoro KM VYxkpainu Bix 09.08.2005 poxy Ne 720.

6.2. 3a yac, npotsrom sikoro Ilocmyrn He HanmaBamucs 3 BUHM AOonenta, Il{omicsuni miarexi 3a taki Ilocmyrwn,
HapaxoBYIOTHCA Ta CTATYIOThCA Omiepatopom 3 AGOHEHTa B IOBHOMY PO3MIpi.

6.3. AGOHEHT TipuiiMae Ha ceOe BCIO BiMOBIAANBHICTL 32 HACHIIKA HECBOEYACHOTO O3HAHOMIICHHS 31 3MiHAMH
MOJIOKeHb 11p0r0 JloroBopy Ta ymoB TapudHuX mIaHiB.

7. Hopsimox nmpunmHeHHs Aii JloroBopy

7.1. loroBip Moxe OyTu po3ipBaHo Oy/b-sk0r0 31 CTOpiH B OTHOCTOPOHHBOMY TOPSAKY Y BUIIAAKaX, epeaoadeHux
yMoBaMH b0ro JloroBopoM Ta/abo YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

7.2. B omHOCTOpOHHBOMY TIOPSAKY JloroBip MOXe OyTH po3ipBaHUii 3 iHiNliaTHBH AOGOHEHTa Y HACTYITHUX BHUIAIKAX:

7.2.1. Hesromu 3i 3miHoro Omepatopom Tapuduux ruianiB. JlaHe mpaBo AOGOHEHT MOKE pealli3yBaTH MPOTSIroM 7
KaJICHOapHUX JTHIB 3 MOMEHTY, KOJIH BiH Ai3HaBCS a00 TIOBHHEH OYB Ai3HATHUCS Mpo 3MiHy TapuQHHX MIIaHiB;



7.2.2. BincyTHOCTI TOTpeOm y momamsimoMmy KopucTyBaHHI Ilocmyramm Omeparopa 3a yMOBH, IO KOIITH Ha
OcoboBomy paxyHKy AOoneHTa BifcytHi. IIpo posipBanus [JoroBopy AOoHEeHT moBuHEH moBimomutu Oreparopa
MUCHMOBO. Y MUCHMOBOMY TOBITOMIICHHI AOOHEHT MOJKE BKa3aTH OakaHy naTy posipBanus JJoroBopy.

7.2.3. SIkuo AGoneHT nomnepeanso omnatuB Onepatopy Ilociayru i npu oMy Hajgas Oneparopy MUCbMOBY BiIMOBY
BiJl OTPUMaHHS TaKUX MONepenHbo omtadeHnx HUM [locmyr Ta/abo posipsas JJorosip, BHachinok goro ui [locayru He
Oynu Hagani AGoHeHTy, Onepartop noBepTae AGOHEHTY TaKy HEBUKOPHCTaHY YaCTHHY KOIITIB 3a MHCEMOBOIO 3asBOIO
AboneHTa npoTsiroM 45 (copoka 1’siTH) KaJeHIapHUX JHIB 3 AaTH OTPUMAaHHs IHCbMOBOI 3asBHU Bij AOoneHTa. [Ipu
oMy Croponn JloroBopy oOyMOBMJIM Ta pO3YyMilOTh, IO cyMa [IepBHHHOTO IMJaTeXy Ta pa3oBHUX IUIATEXKIB, B
JKOZHOMY pa3i He moBepTaeThcst AOOHEHTY.

7.3. B omHOCTOpOoHHBROMY mOpsAKY JloroBip Moxke OyTm posipBaHuii 3 iHimiatuBu OmepaTopa y OyIOb-IKOMy 3
HACTYITHUX BHIIQ/IKIB:

7.3.1. Y pa3i sxmo AGOHEHT MPOTATOM 3 MICSIIB 3 MOMEHTY THMYacOBOTO MPU3YIHHEHHS UM MPUMTHHCHHS HalaHHI
[Mocnyr He nomnoBHMB cBiii OcoOOBUH paxyHOK. Y TakoMy Bumajaky, Oneparop MOXe He 3/IMCHIOBATH OKPEMOTO
nornepekeHHss AOOHEHTa Mpo po3ipBanHHs J[oroBopy, ockinbku JlOroBip BBa)KATUMETHCS NMPUIHHEHHM Y eI
JIeHb IICIsl CIUIMBY BKa3aHOrO 3-MICSYHOTO CTPOKY, a KiHIeBe oOnamgHaHHs AOOHeHTa 3 wi€l natm Moxe Oyru
BiIKJIFOUCHE. Y pa3l HasBHOCTI HAa PaxyHKy AOOHEHTa 3aiMIIKy KomTiB, Omeparop moBeprae AOOHEHTY TaKy
HEBHKOPUCTAHY YaCTHHY KOIITIB 3a MMMCHbMOBOIO 3asBOI0 AOGOHEHTa MpOTAroM 45 (Copoka II’sITH) KaJICHIapHHUX JIHIB
3 IaTH OTPUMaHHS NMMCbMOBO] 3asBU Bixl AGOHEHTa, SKIIO iHIIIE HE BCTAHOBIICHO YMOBaMH Tapu(HHX TUIAHIB.
7.3.2.Y pasi skmo OnepaTop BHUSIBHTH, IO JaHi, AKi oMy moBimoMuB AOOHEHT mpu ykiaaaeHHi JloroBopy, €
HETIPaBIUBHMH a00 SKIIO BHUSBUTHCS, IO BIACHUKY NPHUMIIICHHS, Y SKOMY 3ailicHene migkmodeHHs [locmyrn He
HaJaBajau cBO€i 3roau Ha miakimtoueHHs [locmyru. YV takomy Bunanky Oneparop Mae mpaBo posipsati Jlorogip,
norepeTUBIIN AGOHEHTA MPO I I[OHaiMeHIIe 3a 7 KaJleHIapHHUX JHIB 10 AaTH po3ipBaHHs JJoroBopy Oynb-sikum
JIOCTYITHUM 3aCO00M 3B’SI3KY.

7.3.3.Y pa3i nopymeHHs AOOHEHTOM OOMeXeHb y KopucTyBaHHI [locmyramm, mo mepenbadeni m.2.3 mpOTroO
JHorosopy. Ilpu oMy Omneparop mae mpaBo posipsatu Jorosip, momnepeausinn AOOHEHTa PO 1€ IIOHAHMEHIIE
3a | KajeHgapHUl JIeHb 0 po3ipBaHHS [loroBopy Oyab-SKHUM JOCTYITHUM 3aCO0OM 3B’S3KYy. 3a CBOIM PO3CYIOM
Omneparop MOXke 3a3HaYMTH y IONEPEKEHHI Npo po3ipBaHHS J[OrOBOPY CTPOK YCyHEHHS NOpYIIEHb. Y TakoMy
BUIIAJKy NIPU HE yCyHEeHHI AOOHEHTOM BUMHEHHX IOpPYILIEHb, JJoroBip BBa)XKaTUMETHCS! IPUITMHEHUM Y BKa3aHU y
MOMEePeHKEHHI CTPOK.

7.3.4. Ilpu npunuHerHi nisutbHOCTI Oneparopa 3 HaganHs [lociyr B3araii abo y meBHOMY perioHi. Y TakoMy BHNAAKY
Omnepatop monepemkae AOOHEHTa PO NpUIHHEHHS Aii JloroBopy moHaiimMeH e 3a 3 MicAIi 10 JaTH IPUIHHEHHS.

7.3.5. 3 inmux miacras, nependadeHux y Jloropopi abo y YMHHOMY 3aKOHOABCTBI YKpaiHu.

7.4. TIpo pozipBanus JloroBopy 3 mijcras, nependadenux 1.7.3 mporo Jlorosopy, Oneparop nosizomisie AGOHEHTa
Oyap- SIKUM AOCTYITHHM 3aco00M 3B’S3Ky Ha BIIACHHH BHOIp, 30KpeMa, MUCHMOBO, 3aCO0aMHU €IEKTPOHHOI ITOIITH,
nuisxoM noBigomieHHst Ha Caifti Onepatopa, y OcodnctoMmy kabiHeTi AGOHEHTa TOIIIO.

7.5. icnsa posipeanns Jorosopy Omeparop Moxe 3IIHCHATH TeMOHTaX aDOHEHTCHKOT JIiHii.
8. Iammi ymoBu

8.1. Y pasi BUHHKHEHHs y AOOHEHTa cKapr a0 MPOMO3HUIliii, BIH MOXe 3BepHyTHCs 10 Omneparopa 3 yCHOK 3asBOIO,
3areneoHyBaBIIN 10 iHPOPMAIiitHO-T0BIAKOBOI ciyk0u Oneparopa 3a Tenedonom (044) 377-7-377a00 3BepHYTHCS
JI0 HbOI'O 3 MUCEMOBOIO 3a5BOKO, y SIKi BKa3aTH CyTh NPOOJIEMH, CBOE iM’s Ta MPI3BHILE, a TAKOX 3BOPOTHY aApeCy.
OmnepaTop, OTPUMaBIIM IHCHMOBY 3asBY, NOBHHEH ii po3riasHyTH i y 30-IeHHHH CTPOK HaJaTH MUCHMOBY (abo y
dopmi, y aKiif mpocuTs AOOHEHT) BiAMOBiAb. Y pasi SKIIO OTpHMMaHEe 3BEpHEHHS a00 3asBa MICTUTHh MPOXAHHA YU
BUMOI'Y BUMHHMTH TeBHI 1ii, Oneparop, y pasi 3rogu BUMHHMTH I Aii, BYMHSIE IX 0€3 JONATKOBOrO MHCHMOBOTO
MOBIJIOMIICHHSI, 38 BHHSTKOM BHUIIaJKy, KOJIM 3 CYTi IPOXaHHS 4M BHMOTH HE CIilye HEOOXIJHICTH IOBIIOMIICHHS
AGoHeHTa PO 33/10BOJICHHS TIPOXAaHHS Y1 BUMOTH.

8.2. CymepeuHocTi MiXK CTOpPOHaMH PO3IJISJAIOTHCS CYIOM Y IOPSIKY, IepeadadeHOMY YMHHUM 3aKOHOAABCTBOM
VYkpainu.

8.3. AGoneHt rapantye Omneparopy, W10 BiH BOJIOJIE€ 3aKOHHHMH IpaBamMu Ha [lpuMimieHHs AOOHEHTa, e
3MIACHIOETHCS migKIroueHHs [Tocyr.

8.4.llpn minkarouenni Ilocayr abo BimHOBIeHHI iX HamaHHs OmnepaTop He 3000B’sI3aHMA  3IIHCHIOBATH
HaJIAIITYBaHHS KIHIIEBOTO 00naaHaHHsT AGOHEHTIB.



8.5. Aznpeca s HaaCHITaHHS cKapr (3asB, 3BepHEHb): 08200, M. Ipmine, Byn. [IpuBok3ansHa, 3.

8.6. Yxuanatoun nanuii JloroBip AGOHEHT Hajae 3rofy Ha OIyONiKyBaHHS Y NPU3HAYEHUX ISl ONPHIIIOJHEHHS
TeneOHHNUX IOBITHWKAX, y TOMY YHCII €JICKTPOHHUX Bepcifax Ta 0a3ax NaHWX iH(OpPMAIliIfHO-TOBIIKOBUX CITYKO,
iH(opMarii ipo Horo mpi3BuIe, iM'a Ta 0 0aTHKOBi, HAWMEHYBAaHHS FOPHUANIHOT 0COOH, MiCIIe3HAXOIKCHHS/MICIIE
MpOoXMBaHHS Ta HoMmep TenegoHy AOoHeHTa. B pasi Hesrogm Ha onpwronHeHHS iH(opmarii, AGOHEHT Mae
3BepHyTHCs 10 Oneparopa 3 MHCbMOBOIO 3asBOI0 PO 3a00POHY OIPUITIOJHEHHSI HOTO MEPCOHATBHUX JaHUX.

VY pa3i 3MiHU HaliMEHyBaHH:, OpraHi3aiiiiHo-npaBoBoi ¢popmu abo MicuesnaxomkeHst Oneparopa, BiH 30008’ si3aHUN
nmoBimomutH mpo 1e Abonenta Ha Caiiti Oneparopa He mi3Hilne HiK y 20-IeHHHIA CTPOK 3 MOMEHTY BCTYITY B CHILY
3MiH.

8.7.Y pa3i 3minu mpi3Buia, iM’s abo nmo-6aTbkoBi AOOHEHTa BiH 3000B’s3aHMH MOBiZOMHTH Tpo e Oneparopa
npoTsirom 20 KaleHIapHUX IHIB 3 MOMEHTY HaOyTTs YMHHOCTI TAaKUX 3MiH MIISIXOM 3BEpHEHHS J0 BiAIUTY TPOJaXKiB
Omnepatopa Ta/abo 3a Teneponom Konrakr-niearpy Oneparopa, mo Bkaszani Ha Caiiti Omeparopa.

9. PexBizuTH oneparopa

ToBapuCTBO 3 0JaTKOBOK BigmoBigaasHicTi0O «Kommanis
«becr»

Micue 3HaxomkeHHs: Ykpaina, 08200, M. Ipmins,
By1. [IpuBoK3ansHa, 3,

p/p UA533808050000000026003556849

y AT "Paiipdaiizen bank ABans", M®O 380805
Homep  cBimonrBa  mmatamka  [1JIB
14369452 [emuBimyanpbHAN ITOAATKOBHMA
Homep 334826310314 Tem. (044) 3777377,
(044) 3637377

Enexrponna nomra: info@best.net.ua
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